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1. Accessing Safety Induction Kiosk System 
Step 1: Using this link: https://workfx.ptp.com.my/ or scan this QR Code  

 

 

2. User Registration (First Time User) 
This section is for users who do not yet have a Workfx account. Follow the steps 

below to register and access the Safety Induction Kiosk System for the first time. 

 

Step 1: At the Workfx landing page, click Account Management to begin system 

registration. 

 

  

https://workfx.ptp.com.my/


Step 2: Users fill in New Account Request form. Choose EXTERNAL, fill in user details, 

choose Safety Induction Kiosk System, attach supporting document (PTP Access Card / 

Identity Card (IC)) and click Submit button once done.  

 

 

Step 3: Wait for the registration request to be reviewed and approved by the Admin. 

 

Step 4: Once approved, users will receive an SMS notification containing their 

Username and Password. 

 

  



3. How to reset Password 
This section is for users who have forgotten their password. Please follow the steps 

below to reset it. 

 

Step 1: Click button Login on the home page. 

 

 

Step 2: Click the ‘Forgot Password’ link. 

 

 

Step 3: Enter your username and click Submit. 

Note: Your username is usually your IC / Passport Number. 



 

 

Step 4: After submitting, a temporary password and a reset link will be sent to your 

registered email address. 

 

 

 

Step 5: Open the email and click the URL provided. The temporary password will be 

included in the email (example: @C28Yns%). 

Note: Do not copy the full stop (.) if it appears after the password. 



 

 

Step 6: Enter the temporary password provided in the email for  

Step 7: Create and confirm a new password according to the password 

requirements shown on the screen.  

 

Step 8: Once completed, you may proceed to apply for Safety Induction by clicking 

the Induction icon. 

 

  



4. Request for Application Access (Existing Workfx 

User) 
This section is for existing Workfx users who already have an account but do not yet 

have access to the Safety Induction Kiosk System  

(for example, users with access to the ePermit system). 

 

Note: Skip this section if you are registering as a first-time user. 

 

Step 1: Click Login and insert username and Password. 

 

Step 2: Click Application Access 

 

Step 3: Fill in application form, choose Safety Induction Kiosk and submit. 

 



Step 4: Once approved, click Safety Induction Kiosk. 

 

5. Login Safety Induction Kiosk System 
Step 1: On the Landing Page, click on Login button.  

 
 

Step 2: Insert Username & Password in WorkFx, then click on the Arrow button to 

proceed Login. 

 
 

Step 3: Users able to login and access WorkFx. 

 

Step 4: Users User able to see the Safety Induction Kiosk System on the home page.  



 
 

Step 5: When clicked, user will be directed to the Safety Induction Kiosk system homepage.  

 

6. Apply Safety Induction  
Step 1: User click Start Induction button or Apply Safety Induction [External] at the left 

menu bar. 

 
 

Step 2: Fill up the Safety Induction details in the form. 



 
 

Step 3: Choose Induction Type and proceed by click Make Payment. 

 
 

Step 4: User will proceed to online payment page which needs to check the details before 

making payment. 

 

 

Step 5: Once confirmed with details, user needs to click Complete button to proceed 

with payment. 

 
 



Step 6: System will appear details of payment. 

 

Step 7: Users need to choose a payment method that to be used either Online Banking or 

Credit Cards. 

 

Step 8: Tick the box that Agree with the Terms & Conditions 

 

Step 9: The system will appear page SUCCESS after making online payment and can 

proceed to Watch Induction Video. 



 

Step 10: User also will get email from PTPACS and Razer for receipt payment. 

 

 

 

 

 

 



7. Watch Safety Induction Video 
Step 1: After the payment is completed, the system will display an online payment 

message page that redirects you to the induction video by clicking Watch Induction 

Video. 

 
 

Step 2: Choose preferred language for the Safety Induction Video. 

 
 

Step 3: Click Play button on the video. 

 
Step 4: Watch the video until the end. The video cannot be fast forward, downloaded.  

Step 5: After the video finishes playing, the screen below will be shown. Click on the 

Download Induction Slip button.    



 

 

Step 6: The system will direct user to the Safety Induction Slip page. User may download 

from there. The Induction Slip should show Slip Number (green) and all other user details. 

 

 



8. View Safety Induction Details 
Step 1: Users go to My Application in the left menu bar. 

 
 

Step 2: Click Download button to download the safety induction slip. 

 
 

9. Safety Induction Expiration 
Step 1: When system detects expiration date in 30 days, user will get notification email. 

 

Step 2: The system will display a “Near Expiry” status, indicating that the user needs to 

renew their safety induction. 

 
 

 

 

 



 

Step 3: Users will receive an email informing them to renew their safety induction 

within 30 days. 

 

 
 

 

 

10. Contact Information 
 

HSE Department:  

1. Muhammad Zulfadhli Zulkefli - zulfadhli.zulkefli@ptp.com.my 
2. Maisarah Mohd Zaki - maisarah.mzaki@ptp.com.my 
3. Hanif Sajat - hanif.sajat@ptp.com.my 

IT Department: 

1. IT PMO & Development – itpmodev@ptp.com.my 
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